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		VOZIQ AI Platform








	Enterprise AI platform to centralize customer retention ops








	1. Behavioral Intelligence








	Analyze complex patterns leading to risk





	2. Customer Intent Analytics








	Uncover customer goals at scale






	3. Agent Guidance








	Turn retention agents into superstars





	4. Intelligent IVR Routing








	Infuse AI to automate risk-based call routing




















	Solution 
	

	KEY INITIATIVES






	Predictive Customer Retention








	AI to spot at-risk customers and retain them proactively





	Predictive Price Increase








	AI to drive personalized price increase campaigns





	Predictive NPS Management








	AI to predict and manage NPS risks for every customers










	INDUSTRIES





	Telecommunications






	Retail Energy Providers






	Pest Control






	Home Security






	Warranty and Insurance











	USE CASES





	Drive Loyalty






	Reduce Churn






	Understand Call Context






	Reduce Service Costs






	Drive Business Growth











	ROLES





	Retention






	Executives






	Customer Care






	Customer-Facing Staff






	Product





















	Why VOZIQ 
		Why VOZIQ ?








	VOZIQ offers a unique, AI-enabled approach to maximizing customer lifetime value. See what sets us apart








	VOZIQ AI Center of Excellence








	All the necessary skills and resources at one place to help you achieve retention breakthrough





	Customer Stories








	Stories of impact and transformation








	Awards








	Awards and recognitions





	AI Thought Leadership








	The latest insights from VOZIQ experts
























	Resources 
		Customer Impact Stories








	See why leading recurring revenue businesses trust VOZIQ





	Forbes








	Articles on Retention and AI as appeared in Forbes





	On-Demand Webinars








	Deep-dives into success stories and technology






	VOZIQ Blogs








	Predictive Customer Intelligence Blog





	Library








	Ebooks, whitepapers and infographics





	FAQs








	Freuqently asked questions
















	About VOZIQ 
		About VOZIQ








	Actionable AI for breakthrough CLV






	Leadership




	Work with Us




	Newsroom




	Partners




	Contact Us

















	Careers

	Request a Demo


					

				

			

			
























								
					
		
		
		
		